
Orange Blossom Family Health Center 
A caring service of the Health Care Center for the Homeless.

Dear Friends,
   Welcome to a new year at the 
Health Care Center for the  
Homeless (HCCH). I am proud to 
have been involved with HCCH 
since 1998 and as the new Board 
Chairman, I am excited about  
what 2011 holds in store for  
the Health Center.  
   We have launched our new mobile 

dental unit, with a focus on providing oral health care for  
underserved youth at our local schools. This summer we will  
see the beginning of a planned expansion for our dental clinic, 
adding four more operatories to our existing six. My special 
passion at HCCH is the HOPE Team and the outreach they 
provide. 2011 should see the team touching even more lives  
and connecting them with vital services at our clinic, the  
Orange Blossom Family Health Center.
   The need for the services provided by the Health Center is 
greater than ever. In 2010, HCCH served over 8,800 individual 
patients. Historically, the majority of our patients have been 60% 
homeless, with the remaining percentage comprised of housed 
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but uninsured residents of Orange County. Recently, we are 
seeing a more even breakdown with approximately 50% of our 
patients classified as housed. We have not seen a reduction in  
the homeless population, so this is most likely a reflection of  
the increased number of people in Central Florida who have 
lost jobs and the associated health benefits.  
   I have traveled the world and seen poverty and hardship in 
many of the places I have visited. But charity begins at home 
and we should strive to help those in need within our own 
community. Please give of your time, talent, and treasure and 
join with the Health Care Center for the Homeless as we  
continue to make a difference in the lives of the medically  
underserved in Central Florida.

Sincerely,
 

Cliff C. Morris, Jr., PhD
Board Chair     
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Dear Friends

   This past December, 
I attended a memorial 
service at First Presbyte-
rian Church of Orlando 
for our homeless friends 
in Central Florida who 
passed away in 2010. I was 
saddened by how many 
of the names I recognized 
from our Health Center - 
some of whom I had the 

honor of speaking with personally during their time with 
us. But what struck me even harder were the names I 
didn’t know and how many of them there were. I wanted 
to know if they had received the care they needed or 
passed away alone in the woods or on the street. Did they 
somehow slip through the cracks?
   With all the controversy that surrounds health care now, 
I feel we often miss the central point. Everyone deserves 
quality health care, whether they live in a penthouse or 
a tent in the woods. At the Health Care Center for the 
Homeless, we are providing needed services and care. But 
I worry about those individuals who may be just out of 
our reach. Do they know we are here? Do they know 
that we can help them? Do they know there are people 
out there who care about them and want to make a  
difference in their lives?
   We must, and will, make every effort at the Health Care 
Center for the Homeless to connect those in need with 
the services we can provide. It is in everyone’s best inter-
est that every member of our community be as healthy  
as possible.  We are all in this together.
   For more than 18 years, the Health Care Center for 
the Homeless has been serving Central Florida. I want 
to thank all of our donors, supporters, and community 
partners that help make the efforts of the Health Center 
possible every day.  You are making a difference in the 
lives of our patients and in our community as a whole.  
I will do everything in my power to make sure we  
honor your commitment to us every day.
   I have a vision of everyone receiving the health care 
they need and deserve… and I won’t stop pushing our 
efforts forward until I know we have achieved this  
goal. No one should be allowed to just slip through  
the cracks.

To your health,

Bakari F. Burns, MPH, MBA
Chief Executive Officer

Mr. Bakari Burns, CEO

Mobile Dental Unit
   Our mobile dental unit (MDU) arrived in late 2010.  Equipped with 
three dental chairs, this 40 foot unit is state of the art and is expanding 
our oral health services. A main focus of this new unit will be provid-
ing exams and sealant services for underserved youth right on school 
campuses in the tri-county area. When on site at our clinic, the Orange 
Blossom Family Health Center, it can be used for patients coming in 
for dental services as needed and expands our existing capacity.  The 
MDU will also be utilized to provide dental care to Department of 
Juvenile Justice patients in Brevard and Osceola Counties as well as 
homeless VA patients in Brevard County.   

Ida’s Angels
   The dictionary defines a volunteer as someone who offers him-
self or herself for a service - and we know this is without the ex-
pectation of financial compensation. The Health Care Center for 
the Homeless (HCCH) is fortunate to have some truly dedicated 
volunteers who make a difference in the day to day operation 
of our clinic, the Orange Blossom Family Health Center. For a 
non-profit organization, volunteers can make a huge impact - not 
only by their actual service, but through spreading the word about 
the good work being done. Our outreach program - the HOPE 
Team - has multiple volunteers who have committed their heart 
and soul for many years to helping our homeless clients living in 
the woods.  HCCH has another area that has benefitted greatly 
from the time and talents of volunteers and will continue to grow 
as more hands join in…the Patient Assistance Program (PAP).

Ida Rodriguez, Patient Assistance Program (PAP) coordinator, and her  
volunteers process part of one day’s delivery of medications.
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Rapid HIV Testing Program
   The Health Care Center for the Homeless (HCCH) houses 
a confidential rapid HIV testing program open to anyone from 
anywhere.  There are no geographic or financial requirements to 
receive this test at our clinic, the Orange Blossom Family Health 
Center. Using an antibody test administered by finger stick, the 
test takes approximately 20 minutes to obtain a reactive or non-
reactive result. If a reactive result is received, a blood sample is 
taken and forwarded to the Department of Health for confirma-
tory testing. It takes two weeks to receive status confirmation 
from this testing.  There is no cost to the patient for the rapid 
HIV test performed here at our Health Center.
   HIV (human immunodeficiency virus) cannot grow on its own, 
requiring the cells of a living organism to reproduce. It cannot 
be transmitted through the air, but can be transmitted in differ-
ent ways including unprotected sex with an infected partner; the 
sharing of drug needles; or from mother to child through preg-
nancy, delivery, or breastfeeding.  The test we use at HCCH looks 
for antibodies in the blood that are only present when a person 
has been infected with HIV.
   It is estimated that over one million people in the United States 
are currently living with HIV, and that 20% of these people do 
not even know they are infected. Statistics provided by the Center 
for Disease Control and Prevention (CDC) indicate that over 

   Through the PAP program, our patients who qualify are given 
access to free prescription medications from various major 
pharmaceutical companies. In 2010, this program accessed over 
$3,000,000 in prescription medications for our Health Center 
patients. 2011 looks to be taking this number even higher as the 
need continues to grow. Without this program, the burden of 
the cost of these medications would have fallen on the Health 
Center or on our patients with the possibility a needed medica-
tion would not have been received. Over 2,000 of our patients 
are currently benefiting from this program.  With only one staff 
member dedicated to PAP, Ms. Ida Rodriguez, and since there 
isn’t funding for additional staff within this area, Ida is fortunate  
to have her volunteers…her “angels.”
   Ida’s angels are very special. They don’t volunteer just here and 
there - they spend many hours and days each week helping her 
order, track, and process hundreds a new prescriptions and refills. 
The sheer volume of medications received through this program 
is overwhelming. The dedication of Ida’s volunteers is vital to 
the success of this program and their devotion and enthusiasm 
prevents the need for constant retraining. Once they are ready to 
go, they can help train and oversee new volunteers as well. This 
enables Ida to see more patients and help them become enrolled 
in the program.  
     If you are looking for a regular volunteer opportunity and would like 
to join Ida’s group of angels, please contact Terri Betts at 407-428-5751 
Ext. 326 or at tbetts@hcch.org.   The Patient Assistance Program is  
not the only area available to volunteers at HCCH, but it definitely  
demonstrates just how vital volunteers can be to the patients of an  
organization like the Health Care Center for the Homeless.

90,000 individuals living in Florida have HIV, with over  
10% residing in the metropolitan Orlando area.
   HIV causes AIDS by damaging the cells in our immune system 
to the point it can no longer fend off other infections it would 
normally be able to prevent.  The only way to tell if you have 
HIV is to be tested. While it usually takes at least three months 
from actual exposure for a test to be able to detect the HIV  
antibodies in the blood, you can transmit the virus to someone 
else as soon as you become infected. It can take up to 10 years,  
or even longer, for HIV infection to develop into AIDS (acquired 
immunodeficiency syndrome).
   If you think you may have been exposed to HIV, please be 
tested for your own peace of mind and to protect those you care 
about.  With early detection you can receive emotional support 
and advice on the next steps you should take, have your health as-
sessed and begin treatment as early as possible, and take measures 
to protect your current or future sexual partners. Statistics show 
that the earlier you are able to start antiretroviral treatment, the 
more likely you are to live a long and healthy life.
   If you would like a free and confidential rapid HIV test, please  
come to our Health Center. All our rapid HIV tests are performed  
on a walk-in basis. If you have any questions, please contact us at  
407-428-5751 Ext. 327.  

Health Center Expansion
   The Health Care Center for the Homeless (HCCH) has acquired 
the funding to take the next step in expanding services at our clinic, 
the Orange Blossom Family Health Center.  This expansion will take 
place in two phases - Phase III and Phase IV. Our original progress 
began with Phase I, the purchase and renovation of the original 
building in 2006. Phase II, completed in 2008, increased our medical 
capacity; expanded our behavioral health department; and added  
a patient education and counseling center.
   Phase III will involve a build out of the back of the existing  
building to allow for a relocation of the administrative offices.  
Our current administrative offices share a wall with our dental  
clinic and the floor under this area is already been plumbed for  
dental. Phase III is planned to start construction in late Spring  
or early Summer of 2011.
   Focusing on internal renovations, Phase IV will add four more 
dental operatories where our administrative offices currently reside. 
Our expansion will also involve adding at least two additional exam 
rooms in the medical portion of the Health Center. In addition, 
our pharmacy and the patient education and counseling center will 
both receive a much needed increase in capacity. Phase IV work is 
expected to begin in October of 2011.

Our new Mobile Dental Unit at the Orange Blossom Family Health Center. 
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   Sunday November 7, 2010 was a magical night for the over 300 
attendees of the first annual Heart to Heart Gala at the Ballroom 
at Church Street.  The evening ushered in an increased partner-
ship between the Health Care Center for the Homeless (HCCH) 
and Femmes de Coeur, raising over $50,000 to help provide care 
for patients at our service delivery site, the Orange Blossom  
Family Health Center.
   For many years, Femmes de Coeur conducted their lovely 
Sweetheart Affair for the benefit of the patients at the Health 
Center. In an effort to reach a larger audience and create a signa-
ture event for the Health Center, HCCH stepped up their game 
and members of our Board of Directors and staff became more 
intimately involved with Femmes de Coeur in the planning and 
execution of a new venture. The result was the first annual Heart 
to Heart Gala, which left everyone looking forward to this event 
for years to come. Proceeds from the Gala will help to provide 
direct patient services at the Health Center and support our  
free screening mammography program, formally known as  
the Femmes de Coeur Mammography Program for the Health Care 
Center for the Homeless.
   Judy Conrad of Femmes de Coeur and Orlando Health’s Rick 
Schooler of Orlando Health, former HCCH Chairman of the 
Board, acted as Gala co-chairs and the efforts of many made this 

2010 Heart to Heart Gala Sponsors

Heart Sponsors
Orlando Health

Prestige Health Choice
The VUE at Lake Eola

Gold Sponsors
AGIS

Benco Dental
Tupperware/NCG Medical

Xerox Corporation

Silver Sponsors
Averett, Warmus, Durkee, Osburn, Henning

The Baxley Center for Executive Health Assessment
The Brett Law Firm/Egan, Lev, & Siwica
The Center for Drug Free Living, INC.

EL Bethel Temple of Jesus
FACHC, Inc.

Florida Hospital
Mark and Gina Fromang

Dr. Bruce Gordy
Lowndes, Drosdick, Doster, Kantor, & Reed, P.A.

Orlando Health
TLC of Central Florida, Inc.

Women’s Mobile Medical Services, LLC

From the Heart
event a true success.  Our emcee for the evening was Jenelle Tay-
lor, a nationally recognized professional auctioneer and member 
of Femmes de Coeur. Jenelle worked the crowd during the live 
auction, which featured coveted items including trips to New 
York and Las Vegas. The Gala also featured silent auction items, 
music performed by the Paradise Band, and a delicious dinner 
generously provided by BRIO Tuscan Grille.  
   Mr. Bakari Burns, CEO of the Health Care Center for the 
Homeless, gave an inspirational speech addressing the health 
care needs of those in our community who are less fortunate. 
He spoke of the commitment of the Health Care Center for the 
Homeless to reach out to those in need and connect them with 
our services and our goal to be the quality medical home that  
all residents of Central Florida deserve.
   HOPE Team volunteer SuSu Gordy spoke about her passion 
for the Team and the care they provide for so many that have 
so little, reminding her how blessed we all are to have what we 
do.  The efforts of our HOPE Team were highlighted and the 
Team members were introduced to the crowd.  The HOPE Team 
(Homeless Outreach Partnership Effort) is the outreach program 
at HCCH, connecting homeless people living on the streets and 
in the woods of Central Florida with the services the Health 
Center can provide.  

   The audience was also given a view from the inside of what  
life is like for someone who is homeless by one of our HOPE 
Team clients, Donna Cullen. It can be hard to imagine living in  
a homeless camp, and Donna painted a vivid and emotional  
picture of the three years she spent in the woods of Central 
Florida. She stressed how vital the efforts of the HOPE Team  
and the Health Care Center for the Homeless are, stating  
“they rescued my body and my soul.”
   We would like to thank all of our sponsors, donors, and vol-
unteers that made it possible for us to make our very first Heart 
to Heart Gala such a success.  The Board and staff at the Health 
Care Center for the Homeless would like to extend their special 
gratitude to the members of Femmes de Coeur for their tireless 
efforts on behalf of our patients.  This special group of ladies is 
truly making a difference in our community and we are proud  
to have a continuing partnership with them that has spanned 
more than a decade.

   Planning is already in the works and our 2nd Annual Heart to Heart 
Gala will take place on Sunday November 6, 2011 at the Ballroom at 
Church Street. Please contact Terri Betts at 407-428-5751 Ext. 326  
or at tbetts@hcch.org regarding tickets and sponsorships.  The doors open 
at 5:00pm - please join us for another wonderful evening!

All photos © Ted Hollins
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Our Mission: 
“To provide quality health care services that improve  
the lives of the homeless and medically indigent people  
of our community.” 

Our History – The Health Care Center for the Homeless 
(HCCH) is a 501(c)(3) non-profit organization founded in 1993  
by Dr. Rick Baxley, a volunteer physician who saw the need to  
provide quality health care services to the homeless population in 
Orlando, Florida. HCCH initially shared a space at the Coalition 
for the Homeless, operating one or two nights a week through 
the efforts of a group of volunteer providers. In 1995, we received 
a grant from the Robert Wood Johnson Foundation to provide 
primary health care services to the homeless residents of Orange, 
Osceola, and Seminole Counties in Central Florida. In 2002, 
HCCH was granted funding from the Health Resources and  
Services Administration (HRSA), Bureau of Primary Health  
Care to increase the Health Center’s capacity and to financially 
support the provision of primary and preventive health care  
services for the homeless.
   For many years, HCCH operated primary medical care and oral 
health services out of three separate locations. In 2006, we opened 
our clinic building, the Orange Blossom Family Health Center,  
located just a few blocks west of downtown Orlando. With our new 
Health Center as the delivery site for all of our services, we were 
able to double our capacity and expand our services to include  
the housed but uninsured residents of Orlando. HCCH is the  
sole provider of health care services for the homeless population  
in the tri-county area and takes a multi-disciplinary approach to 
delivering quality health care services.  This approach merges  
aggressive street outreach with integrated systems of primary  
medical care, oral health services, behavioral health and substance 
abuse counseling, case management, and advocacy.  
   In 2007, HCCH received a $1.1 million grant from the Health 
Resources and Services Administration (HRSA), Bureau of Pri-
mary Health Care.  This funding allowed us to increase our medical 
capacity and to start our mobile health services program. 2008 saw 
the completion of our Phase II construction, which added four 
new medical exam rooms, medical and behavioral health offices, 
and a patient education and counseling center.  This construction 
was funded through a Community and Development Block Grant 
(CDBG) from the City of Orlando and private support. In 2011, 
we will begin our Phase III construction and Phase IV renovations, 
which will focus on the relocation of our administrative suite and 
the expansion of our dental services.

Our Services
Primary and Preventative Medical Care – Primary medical care 
is provided by a team of physicians, nurse practitioners, physician 
assistants, registered nurses, medical assistants, and student interns.  
Through the Health Disparities Collaborative, a program designed 
to reduce disparities in health outcomes for poor, minority, and 
other underserved people, we use a Chronic Care Model.  This is 
designed to empower the patient to take charge in managing their 
own health, especially chronic diseases.  As we provide primary 

care, we have an Orange County Referral Specialist who provides 
patients who qualify with referrals for secondary care. Our goal is to 
create a “medical home” for our patients in an effort to prevent the 
inappropriate use of the hospital emergency rooms for primary care 
needs. HCCH also has a free screening mammography program that 
provides this service for our female patients through a mobile unit 
that comes to our Health Center. 

Pharmacy Services – HCCH operates an on-site pharmacy to 
serve our patients seen by a provider within the Health Center, 
providing low cost medications in a convenient setting. HCCH 
also maintains a Patient Assistance Program (PAP) which helps our 
patients who qualify obtain free medications through the major 
pharmaceutical companies. Our PAP coordinator currently works 
with over 2000 patients and assists them in obtaining an initial 
three month supply of their medications and helps to manage their 
refills as needed. In 2010, this program helped our patients receive 
over $3,000,000 in prescription medications. Without this program, 
these costs would have been absorbed by either HCCH or the 
patient with the possibility the patient may not have received  
a needed medication.

Vision Services – Our Vision Center is the only source of free 
optometric services for homeless individuals living in Central 
Florida. While we provide glasses for the purpose of vision  
correction, we also screen our patients for vision related issues  
that may result from diabetes and other chronic illnesses. Education 
is also provided on the importance of addressing eye health issues.  
HCCH provides vision services within our clinic through a part-
nership with Lions Club International and LensCrafters.  The Lions 
Club collects used glasses, classifies them, and stores them in their 
warehouse in Ocoee. Once a patient is assessed for the particular 
strength they need, the Lions Club provides the glasses. If they are 
unable to fulfill a specific need, LensCrafters will then supply the 
necessary eye glasses at no charge.

Residential TB Shelter – HCCH manages a residential shelter 
for homeless individuals suffering from infectious tuberculosis.  
The only one of its kind in Central Florida, this 10 bed shelter 
has been in operation since 1995 and provides on-site supervised 
therapy, ensures patient safety, and limits an infected individual’s 
contact with the community as a whole. Full recovery usually 
requires an average stay of six months and patients are monitored 
for their response to treatment by the Health Department. Social 
and nutritional needs are addressed by HCCH and patients are 
provided with housing and utilities at no charge.   Food for our 
TB shelter patients is supplied by the Emergency Food and  
Shelter Program (EFSP) and by local churches.

Oral Health Services – Our dental clinic is the only continuous 
source of oral health services for the homeless in the tri-county 
area. Dental services at HCCH are provided by a team of dentists, 
hygienists, dental assistants, and dental students. Our services 
include emergency dental care, oral screenings, cleanings, restora-
tion work, oral health education, and referrals for surgery. In some 
cases, we are able to provide full or partial dentures, aided in the 
process by our volunteer, Sister Jessica. We have an established 

Health Care Center for the Homeless pediatric dental program that benefits both children and adults by 
providing oral health education for the whole family. Good oral 
health not only results in a nice smile, but can also build confi-
dence and can be essential in gaining employment in Florida’s 
service driven economy.  

Behavioral Health and Substance Abuse Counseling – When 
seeking mental health services, our homeless and/or uninsured 
patients face similar barriers as when they try to access primary 
care services. When a patient is seen at our Health Center, they 
are assessed for multiple needs, including behavioral health or 
substance abuse issues. Our behavioral health team consists of  
two licensed mental health counselors and a psychiatric nurse 
practitioner who provide mental health and substance abuse 
counseling, individual therapy, and referrals to detoxification and 
crisis centers. Our psychiatric nurse practitioner prescribes and 
manages medication on an on-going basis for our homeless  
clients with chronic behavioral health issues. Our clinic is also  
an approved site for graduate level mental health interns  
and students. Through an individualized treatment plan, our  
behavioral health team is empowering their clients to make  
better life choices.

The HOPE Team (Homeless Outreach Partnership Effort) – 
Outreach at HCCH is provided by a team of staff and volunteers 
working where the homeless live - on the streets and in the woods.  
Know as the HOPE Team (Homeless Outreach Partnership Effort), 
their main goal is to connect clients in the camps with the health 
care services that HCCH can provide for them.  The Team initially 
builds a rapport with the clients and gains their trust, eventually 
allowing the Team to introduce them to services available to 
them through our Health Center. Among the many services the 
HOPE Team provides are transportation for medical appointments; 
obtaining identification cards and birth certificates; referrals for 
treatment programs and transitional housing; and assistance in 
accessing mainstream benefits. In 2010, HCCH added a Registered 
Nurse to the HOPE Team, allowing for some medical needs to be 
addressed in the field.

Mobile Health Services – HCCH launched its first mobile 
medical unit in 2008, building on the success of our outreach 
team.  Know as the HOPE Mobile Medical Unit, this 37 foot 
“clinic on wheels” was funded through a federal grant and is 
staffed by an Advanced Registered Nurse Practitioner and two 
Medical Assistants. This unit provides primary medical care 
services for homeless individuals throughout the tri-county area, 
visiting over a dozen of our community partners each month 
who also serve the homeless. In 2009, HCCH received a second 
mobile unit through a generous in-kind gift from the Senior 
Resource Alliance. This unit will be brought up to full staffing in 
2011 and used more regularly out in the community. Through 
funding from the American Re-Investment and Recovery Act 
(ARRA), HCCH acquired a mobile dental unit in late 2010. This 
unit will partner with local schools to help provide oral health 
care to underserved children in the community in addition to 
other collaborations.

Emergency Room Diversion Program – One of our primary 
goals at the Health Care Center for the Homeless (HCCH) is  
to reduce the improper use of the local emergency rooms for 

Our Numbers – 

Total Patients Seen     8,836

Primary Medical Encounters  16,982 
Oral Health Encounters   11,616
Behavioral Health /  
  Substance Abuse Encounters    1,896

Total Encounters for 2010  30,494 

Other Numbers 
   (Not Included in the totals above) 

HOPE Team Clients Seen       668
HOPE Team Encounters     3,863 
Vision Center Patients Seen       216

non-emergent care. While some health incidents require this kind 
of care, many of our homeless clients use the emergency room for 
primary care needs. HCCH can address these needs and provide 
a medical home for our patients. We employ a Health Navigator 
in the emergency room at Orlando Health who routes home-
less individuals to our Health Center. Here they can receive 
consistent medical care and education on how to manage their 
own health.  In 2009, 466 of the patients our Health Navigator 
encountered became established patients at our Health Center. 
In 2010, 524 homeless individuals became regular patients at the 
Orange Blossom Family Health Center after contact with our 
Health Navigator.  
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Our Patients...

Our Friends...

Our FamilyMammography Program
   The Health Care Center for the Homeless (HCCH) provides 
free screening mammograms for our female patients over the age 
of forty through our Femmes de Coeur Mammography Program for 
the Health Care Center for the Homeless. Breast cancer occurrence 
increases with age and the program was founded in 2006 to help 
address this issue at our Health Center.
   The program began as a partnership with Femmes de Coeur,  
a local women’s philanthropic group.  The ladies of Femmes  
de Coeur provided the start-up funds for the screenings and  
continue to provide their support through our Heart to Heart 
Gala collaboration and private support from individual members.  
As of January of 2011, over 800 women have received free  
mammograms through this program.
   When a patient is initially seen by a provider at the Orange 
Blossom Family Health Center, they are assessed for multiple 
needs that we can address. A female patient is “prescribed” a 
mammogram if she is over the age of forty; has never received  

Denture Program
   In Central Florida’s service driven economy, poor oral health 
and missing teeth can prove to be a barrier to regular employ-
ment. As our homeless clients may already face many hurdles to 
overcome, the Health Care Center for the Homeless (HCCH) 
seeks to help address this particular issue through our Denture 
Sponsorship Program.  This program is focused on helping to 
supply full or partial dentures for our homeless patients at the 
Orange Blossom Family Health Center who have no other  
means of affording them.  
   To qualify for this program a dental patient must be home-
less; complete all other aspects of their oral health regimen as set 
forth by their dentist; be evaluated by the staff as needing a full or 
partial denture; have a history of keeping their scheduled appoint-
ments; and be missing one or more anterior teeth in an arch.  
   With HCCH absorbing the cost of treating the patients and the 
manufacturing steps conducted within the Health Center, each full 
or partial denture arch costs only $125 through this program. Sup-
ported entirely by private donations, initial funding was received in 
2008 from Project Dentists Care, a division of the Florida Dental 
Association. Subsequent funding has been provided by local oral 
health professionals, a local church, and individual donors. Any 
donations made to the denture sponsorship are used to provide 
services only within this program for the patients who qualify.  
   Funding for this program is extremely limited. For those who 
have never experienced obvious tooth loss, it is hard to under-
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Facing Better Days
   Most of us have the benefit of health insurance.  While facing  
an illness or injury is still daunting, we have a support system. But 
imagine you have no health insurance, something happens, and  
you face every day in constant pain.
   Lisa is 41 and has lived in Orlando for over 20 years.  Working 
since she was 16 years old, she mainly held jobs that kept her on her 
feet most of the day. A stylist for the past ten years, she has been  
without health insurance for over seven years and a patient at the 
Orange Blossom Family Health Center since it opened in 2006.  
   Five years ago, Lisa began feeling an aching pain in her left hip.  
While the pain was present every day, it was tolerable and she as-
sumed she had strained something or it was a result of constantly 
standing at work. The minor pain continued for over two years and 
then worsened. Her hip began to hurt around the clock and the pain 
often extended to her knee or all the way down her leg. She was 
prescribed pain medication as her provider considered possible  
causes, with arthritis being a strong candidate.  
   When Chianta Lindsey, DNP, ARNP, became Lisa’s provider,  
she assessed the situation and referred Lisa to an orthopedic  
doctor through the Orange County Referral Program. An MRI 
found the cause of Lisa’s pain - avascular necrosis of the left hip.  
The blood supply had been cut off and Lisa was basically walking 
around with dead bone. This normally occurs in someone much 
older, so it had not been strongly considered initially. If not detected, 
it could have resulted in the amputation of her leg. Instead, she  
faced a hip replacement.
   Since Lisa qualified for the Orange County Referral Program, her 
medical care was covered through this service and her only out of 
pocket expense was for her medication. Within a month of her diag-
nosis, she received her hip replacement and a month of rehabilitation 
followed. Lisa now has full range of motion in her hip with only oc-
casional minor pain. Her blood pressure, elevated before the surgery 
due to the constant pain, has returned to normal. She feels great, 
working two jobs and facing her days without the relentless pain.
   Lisa credits the Health Center with saving her leg and considers  
it a “blessing.”  Without insurance or money, she felt she had few 
options and was a lost cause. Lisa hopes to someday become a regular 
donor herself and help others in need to experience the care she  
has received at the Orange Blossom Family Health Center.

a screening mammogram; has a familial history of breast cancer; 
or has had multiple biopsies.
   Since the program began, mammogram services had been 
provided here at the Health Center on a quarterly basis through 
a mobile unit, but the demand is high and the program was 
consistently booked many months in advance. Recently, HCCH 
received a generous grant from the local affiliate of Susan G. 
Komen for the Cure, which is allowing us to schedule monthly 
appointments and increase services from April of 2011 through 
March of 2012.
   Each screening mammogram costs HCCH $125, but they 
are provided completely free of charge for our female patients.  
The services provided through this program are funded entirely 
though private support including local foundations, corporations, 
churches, service clubs, health care providers, and individuals. All 
other services leading up to the screening are provided as part of 
primary medical care, so all funding for this program goes only  
to provide the actual screening.

stand the reluctance to smile.  Or the realization you weren’t 
hired for a job because you lacked a healthy smile. A beautiful 
smile should be available to those without health insurance and 
dentures are often the final step to having just that.

If you would like to make a gift to either of the programs listed above, you can make your donation through our website @ hcch.org or by mailing  
your check to HCCH at 232 N. Orange Blossom Trail, Orlando, FL 32805. Please notate which program you would like to support. Thank you!

Just a few of the special people we are privileged to serve at the 
Orange Blossom Family Health Center.

Lisa Henry (left) and her provider, Dr. Chianta Lindsey, DNP, ARNP, during  
a follow up appointment at the Orange Blossom Family Health Center.
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In Kind 18%

Revenue 18%

Private 
Support

 9%

Government
Grants 55%

2010 SOURCES OF SUPPORT

Visit Our Facebook Page
   The Health Care Center for the Homeless is on 
Facebook! Become a fan and interact with other 
HCCH supporters and fans. On your Facebook 

page, type Health Care Center for the Homeless in the blue 
mast bar at the top of the page. It will take you to HCCH’s 
page - you can share the page and/or become a fan.

Statement of Activities
Year Ended - September 30, 2010

SUPPORT AND
REVENUE

Support:  2010 Total
Government Grants $  3,186,469
Private Support $  542,301
In-kind Contributions $  1,043,477

Revenue $  1,067,259

Total Support & Revenue $  5,839,506

EXPENSES AND LOSSES

Program Services:
Medical Clinic $  5,072,980
Tuberculosis Shelter $  59,416

Supporting Services:
Management and General $  385,476
Fundraising  $  92,243

Total Expenses and Losses $  5,610,115
Increase  (Decrease)
In Net Assets $  229,391
Net Assets Beginning $  2,052,902
Net Assets Ending $  2,282,293

Golfing for Good
   On November 13, 2010, the Central Florida Hospitalist Part-
ners (CFHP) held its fourth annual golf tournament. Taking place 
at the Shingle Creek Golf Resort, it was a beautiful Saturday of 
fun in the sun with a little friendly competition thrown in.
   This is the third year CFHP has conducted this event for the 
benefit of the Health Care Center for the Homeless and 2010 
brought their largest turn-out to date. CFHP raised $10,662  
to help provide services for patients at our clinic, the Orange 
Blossom Family Health Center. It was a great day for golf and 
over 120 players enjoyed one of the finest courses in Central 
Florida.  Followed by a tasty buffet lunch, awards were handed 
out and items were raffled off, including an iPad.
   CFHP is a group of local physicians who have been caring for 
patients in the largest and most prestigious hospitals and health 
care systems in Central Florida since 1999. Many of the patients 
they see in the course of their day are the same individuals who 
call our Health Center their medical home. The CFHP Golf 
Tournament is just one example of their incredible generos-
ity.  We would like to say a special thank you to Dr. Darin Wolfe, 
President of the Central Florida Hospitalist Partners; Ms. Anne 
Wagoner, Executive Director; and Ms. Jennifer Gorman, event 
coordinator for CFHP, for their incredible support and hard work.  
   The 5th Annual CFHP Golf Tournament will take place in  
the Fall of 2011.  Please go to cfhpgolf.com for additional  
information and updates.

In Memoriam
A heart of gold stopped beating,

two shining eyes at rest.
God broke our hearts to prove,

He only takes the best.

Author: Unknown  

Mary Latham - Femmes de Coeur member

Steve “Rocky” Cook - HCCH staff  
member/Sanford HOPE Team

We miss you every day and are blessed to have known you.
Dr. and Mrs. Lionel Abbott
ABC Fine Wines and Spirits
Ms. Patrice Abufaris
Aetna Foundation, Inc.
AGIS
All Cellular Orlando
The Alliance - First Unitarian  
  Church Orlando
All Saints Church of Winter Park
Allegra Printing & Imaging
Ms. Laura Allred
Mr. Anthony Alzate
America’s Charities
American Association of  
  University Women
American Medical Students Association
Ms. Karleen Anderson
Ms. Christine Andrus
Annunciation Catholic Church
Mr. and Mrs. Steven Aronow
Mr. and Mrs. Paul Ausley
Averett, Warmus, Durkee,  
  Osburn, Henning
Mr. and Mrs. Dell Avery
Ms. Kimberly Bailes
Dr. Cori Baill and Staff - The  
  Menopause Center
Ms. Christina Baiardi
Mr. and Mrs. James Balaschak
Bank of America
Natalie J. Baptiste
Ms. Allison Barksdale
Ms. Barbara Baschnagel Miller
Mr. and Mrs. Bruce Bauder
Ms. Nancy Bauer
Mr. Alexander Beeck
Ms. Helen Bentley
Mr. Jesse L. Berg
Ms. Kathleen Berlinsky
Best Buy Winter Garden
Ms. Terri Betts
Ms. Ivy Bibler
Ms. Bettie Boulton
Mr. and Mrs. Kenneth Bradley
Ms. Margaret J. Brennan
Ms. Alana C. Brenner
The Brett Family
The Brett Law Firm
Ms. Eva Brinson
Ms. Mary R. Bryant
Mrs. Beatrice Burkhart
Mr. Bakari Burns
Ms. Barbara Burns
Ms. Donna G. Burske
Anonymous Donor
Ms. Carolyn D. Cales
Ms. Mary Alice Cambron
Ms. Karen Campbell
Mrs. Mary Campbell
Ms. Cynthia D. Carlson
Mr. and Mrs. Kenneth Carpenter
Mrs. Annette M. Carter
Ms. Christine Caruso
Center For Health Futures
Central Florida Hospitalist Partners
Ms. Audrey Chamberlin
Mr. and Mrs. Roger Chapin
Mr. and Mrs. Glen Chapman
Charles Henry Leach II Foundation

Ms. Bebi A. Charran
Ms. Billie Chayne
Chesley G. Magruder Foundation
Mr. and Mrs. John Cicerelle
Dr. and Mrs. Allan Clayman
Mr. and Mrs. Kenneth Clayton
Dr. and Mrs. Neale Cogswell
Mrs. Dorothy Cole
College Park Baptist Church
Dr. Carlos R. Colon Bengoa
Comerica Charitable Foundation
Dr. Mary Conway Dato-On
Mr. S.C. Cook
Dr. and Mrs. Thomas Cook
Mr. Terry Cooper
Mr. Leon Copeland
Ms. Claudia D. Cosgrove
Mr. and Mrs. Michael Costa
Mrs. Sharon Couvillion
The Coverman Family
Ms. Shirley Cowans
Mr. and Mrs. Reid Cox
Mr. Mark Crandall
Ms. Mary Croft
Mrs. Ann Cross
Mrs. Joan Cross
Mr. Keith S. Crowe
Mirtha Cuevas, M.D., Inc.
Czes Heard Arrangements
Mrs. Joan Dagon
Ms. Linda Dalton
Ms. Phyllis Lee Dammer
Mr. and Mrs. William Daniel
Ms. Rita Davidson
Dr. and Mrs. Wilbur Davis
Mr. and Mrs. Richard J. Day
Mrs. James Deakins
Dr. and Mrs. Jerry M. Denson
Anonymous Donor
Ms. Marjory K. Desmarais
Mr. Phil Diamond
Ms. Edith Dixon
Mrs. Mary Ann Dixon
Ms. Nani Doromal
Ms. Susan A. Driscoll, OD
Mr. and Mrs. Buell Duncan
El Bethel Temple of Jesus
Mrs. Barbara Elrod
Thomas and Janet Elrod
Mr. and Mrs. Theodore Erion
Ethos Vegan Kitchen
Mr. Scott Evans
Ms. Edie Fagan
Mr. and Mrs. Alfonso Fajardo
Mr. Alan D. Farrar
Mr. Daniel Farrell
Mr. George Fender
Ms. Nancy Ferri
Femmes de Coeur
First Presbyterian Church of Orlando
First United Methodist Church of Orlando
First United Methodist Church  
  of Winter Park
Ms. Miranda Fitzgerald
Flexible Prosthetics - Mr. Steve Sitarik
Florida Hospital
Florida Otolaryngology Group
Mrs. Geraldine Fluker
Ms. Nancy Fly

Ms. Annette Ford
Ms. Susie Forehand
Mr. and Mrs. Peter Fox
Ms. Dorothy Freeman
Mr. and Mrs. William Freeman
Ms. Gail Friederich
Dr. and Mrs. Anthony Frilingos
Mr. and Mrs. Murray Garbrick
Mr. Victor M. Georgiev
Dr. Chas Gill
Dr. Esaias Giorgis
Global Impact
Mr. and Mrs. Peter Goldish
Dr. and Mrs. C. Bruce Gordy
Mrs. Beverly Graham
Mr. and Mrs. George Kenneth Griffey
Mr. and Mrs. Michael Haddad
Mr. and Mrs. Larry Hames
Mr. Mark Hardgrove - Planning  
  Innovations, Inc.
Mr. and Mrs. John E. Harrington
Mr. David Hayes
Health Choice Network
Heart of Florida United Way
Mr. and Mrs. Frank R. Hellinger
Mr. and Mrs. Robert Henry
Ms. Sandra Herald
Ms. Shanda L. Hess
Ms. Doris Holliday
Ms. Sandy Holloway
Mr. Karl Hodges
Mr. and Mrs. Blair Howard
Mr. and Mrs. Fraser Howe
Dr. Bill Hudson
Mr. and Mrs. George Huffman
Dr. Thomas D. Hunter
Mr. and Mrs. William Hyatt
Ms. Terry Irwin
Mr. and Mrs. Donald L. Jernigan
Anonymous Foundation
Ms. Kathy Johnson
Ms. Ruth Johnson
Ms. Laura D. Jones
Dr. Albert F. Jordan
Ms. Carole P. Keller
Ms. Maureen S. Kersmarki
The Kimball Foundation
Ms. Christine Kirchner
Mr. and Mrs. Michael Kirchner
Knipe and Moskowitz, MD, PA
Ms. Monica Konin
Ms. Melanie Koutsoulieris
Dr. Leslie Kramer and  
  Mrs. Lynn Kramer
Mr. Thomas Kropp
Mr. and Mrs. Joseph J. Krupar
Ms. Carol S. Kuntz
Ms. Sylvia Kurth, RN
Mr. John M. Kuykendall
Ms. Cassandra Lafser
Ms. Claudine Langford
Ms. Diana A. Lashley
The Lemonade Brigade
Mr. and Mrs. Edward S. Lesnick
Ms. Linda Lewis
Mr. and Mrs. Richard Longley
Mrs. W. Britt Lovett
Lowndes, Drosdick, Doster,  
  Kantor & Reed, PA
Dr. Francille MacFarland
Mr. Michael J. Madden
Ms. Lyn Maddox
Dick and Betty Magee
Mr. Rich Magee
Ms. Samantha R. Mariapen
Ms. Helen Martinez
Ms. Rebecca Martinez
Mr. and Mrs. Bruce McAllister
Mr. and Mrs. Bill McAlpin
Ms. Sara McCall
Ms. Geraldine McCarty
Ms. Nan McCormick
Ms. Denise McKinney
Ms. Jan McPerson
Ms. Helen McRight
Ms. Lois Meadors
Mrs. Carla S. Melton
Dr. and Mrs. Michael Mercado

Ms. Sheron H. Merriam
Ms. Claire Miller
Ms. Karen L. Mitchley
Mr. Justen D. Moore
Ms. Dianna Morgan
Ms. Ernestine Mosley
Ms. Jane Mueller
Ms. Lynell J. Mulcahy
Ms. Monica M. Murray
Ms. Grace Musko
NCG Medical Systems, Inc.
Mr. David Neel
Mr. and Mrs. Ronald Nelson
Mr. and Mrs. Jack Neusaenger
Ms. Katherine Newsum
Northland - A Church  
  Distributed
Mr. and Mrs. Timothy Norvill
Ms. Carol A. Nosal
Ms. Jane Oatway
Dr. Ravi Oberoi
Mr. Harry Oldford
Mr. Stuart Omans
Orange County Public Schools
Orlando Health
Orlando Magic Youth Fund - 
  a Fund of the McCormick 
  Foundation
Orlando Union Rescue Mission
Mr. Henrik Orlandt
Ms. Pamela P. Paisley
Mr. Theodore Papageorgiou
Mrs. Marie W. Parsons
Dr. and Mrs. Jonathan Partain
Ms. Courtney Peacock
Mr. and Mrs. Warren Pearce
Mr. and Mrs. Cal Peck
Ms. Connie M. Perko
Mr. and Mrs. Elliott Perny
Ms. Reta Peterson
Dr. Hiep Quang Pham
Mrs. Janet Pharr
Pinnacle
Mr. Ronald E. Pisciottano
Mr. and Mrs. Bob Poe
Ms. Bonnie Poindexter
Michael and Leslie Poole
Ms. Shirley Portz
Mr. Henry V. Preston
Mr. and Mrs. Jack Prevost
Dr. Charles D. Price
Mr. Alan D. Price
Mr. and Mrs. Norman Pricher
Miss Mary Ellen Priester
Ms. Karen Proctor
Publix Super Markets Charities
Reverend and Mrs. Eric Ravndal
Mr. and Mrs. Roy Ray, Jr.
Ms. Melody R. Read
Mr. and Mrs. Ram Reddy
Ms. Jill Rees
Mr. Justin M. Restituyo
Ms. Rebecca Reynolds
Ms. Adrea Rice
Ms. Elizabeth Rice
Mr. and Mrs. Robert A. Riddle
Ms. Jean Riley
Mr. Jason S. Rimes, Esq.
Dr. Marla A. Robbins
Mr. and Mrs. Randall Robertson
Mrs. Ashley J. Roedding
Rotary Club of College Park -  
  Evening
Ms. Ida Rodriguez
Dr. and Mrs. D. Scott Rotatori
Ms. Dorothy Rotte
Mr. and Mrs. Dan Ruffier
Ms. Helena Ryan
School Board of Orange County, FL
Mr. and Mrs. Robert Schwartz

Ms. Jane M. Schweitzer
Ms. Jody L. Scott
Thomas and Sara Seater
SeaWorld Orlando
Mr. and Mrs. Sandy Seay
Mr. Greg Seduile - Magic  
  Business Forms
Mrs. Andrea Sell
Dr. and Mrs. Barry Sieger
Ms. Patti Silviera
Mr. Howard Sims
Sisters Network Orlando
Mr. Sandy Junior Slaughter
Mr. Don Smith
Mr. and Mrs. Jack Sneed
St. James Cathedral
St. Margaret Mary Catholic Church
St. Michael’s Episcopal Church
St. Richard’s Episcopal Church
Mr. and Mrs. John Stanney
Ms. Susanne T. Starling
Ms. Pearl Steele
Ms. Elizabeth Sterchi
Mr. and Mrs. Joe Stine
Harry and Susan Stone
Mrs. Marjorie Stowers
Mr. Harold Stuart
Dr. Erik K. Stumpf
Mr. Earl Stutzman Miller
Ms. Nancy B. Sullivan
SunTrust Bank
Mrs. Barbara Sweat
Mr. and Mrs. Robert Swift
Mr. and Mrs. Cary Swindle
T. Rowe Price Program for  
  Charitable Giving
Ms. Patty Tew
Dr. Don Tillery
Timber Creek High School
Ms. Kathryn Tindal
Tom Tanenbaum, Inc.
Dr. Jaime Torner
Truist
Mr. Trace Trylko
Mrs. LaFran D. Turner
Ms. Sally Turner
Ms. Tracy Turner
Mr. and Mrs. William Underwood
Universal Orlando
Dr. Galdino Valvassori
Ms. Pia Valvassori, ARNP
Ms. Linna VanNette
Mrs. Mary Veurink
Ms. Joan Wagner
Ms. Anne Wallace
Walt Disney World Company
Mr. William A. Walters II
Mr. Jorean F. Washington
Dr. Kurt Weber
Ms. Connie White
Ms. Toni White
Ms. Betty Whitesell
Mrs. and Mrs. Leonard F. Wieckowski
Ms. Georgia Williams
Ms. Julie A. Williams
Dr. Mark Williams
Dr. Stephanie Snyder Williams
Mrs. Catherine S. Williamson
Dr. and Mrs. James Williamson
Mrs. Catherine Williamson
Dr. and Mrs. James Williamson
Ms. Betty Wilson
Winn Dixie Stores Foundation
Winter Park Memorial Hospital
Winter Park Presbyterian Church
Woman’s Club of Winter Park, Inc.
Y Partnership
Mrs. Lois M. Yingling
Mrs. Esther Ann Yowell 

With Gratitude for Your Support
   With the generous support of our donors, the Health Care Center for 
the Homeless continues to provide quality health care services to the 
homeless and medically underserved of our community. We recently 
celebrated our fifth year in our clinic building, the Orange Blossom 
Family Health Center, and 2011 will see the beginning of our Phase III 
construction and Phase IV renovations. One of our goals for many years, 
this expansion will allow for increased medical and dental capacity as we 
continue to grow to meet the needs of those we serve.
   We extend a heartfelt thank you to all of our supporters who have em-
braced the efforts of the Health Care Center for the Homeless to serve 
those in our community who are less fortunate. The list below reflects 
monetary and in-kind donations received between October 1, 2009 and 
September 30, 2010 - our 2010 Fiscal Year. We sincerely apologize for any 
names that may have been inadvertently omitted from this list.

© Teri Moore
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HCCH Board of Directors

Antonio A. Arias, MBA
Pierre Arsenec
Joy Carpenter
Tammy Lee
Selena Williams

Chief Executive Officer
Bakari F. Burns, MPH, MBA  

Chair
Cliff C. Morris, Jr., PhD 

Vice Chair
C. Bruce Gordy, DMD

Treasurer
Keith Crowe, MBA

Secretary
Jason S. Rimes, Esq.

232 North Orange Blossom Trail
Orlando, FL 32805
(407) 428-5751

Our Mission Statement: 
“To provide quality health care services  
that improve the lives of the homeless and  
medically indigent people of our community”

I would like to support the Health Care Center for the 
Homeless and help provide health care services to the
homeless and uninsured of our community.  

Enclosed is my tax-deductible gift.

$ 100           $ 50          $ 25           Other $     

Address:         

        

Credit Card Number:             

CSC No.  (3 or 4 digit secrurity code on back of card)    Exp. Date:                 

Signature:        

List our name(s) as follows:       

         

Mail payments to: 
Health Care Center for the Homeless 
232 N. Orange Blossom Trail • Orlando, FL 32805

You can also donate online at www.hcch.org.

Thank you for your support!

NonProfit Org.
U.S. Postage

PAID
Permit No. 728

Orlando, FL

Health Care Center 
for the Homeless, Inc.

www.hcch.org

   Our fundraising goal for our 2011 Fiscal Year is $243,200. Our  
fiscal year started October 1st and will end on September 30th.  
With over $160,000 raised so far, we are more than half way there. 
Thank you to all who support our mission here at the Health Care 
Center for the Homeless. The funds raised through our annual  
campaign provide the quality health care services we are so proud  
to offer to the homeless and uninsured men, women, and children  
of our community.
   Primary and preventive medical care, dental and vision services, 
behavioral health and substance abuse counseling, a residential TB 
shelter, an on-site pharmacy, mobile health services, and aggressive 
street outreach are the foundation of the Health Care Center for the 
Homeless. For people who have dealt with limited access to health 
care services, we are giving them back their health and the hope for 
a better future.
.

2011 Annual Fund

We hope you will join us as a partner and be a part of the solution.

Please reach in your hearts and help us!
– We thank you!

a goal of $243,200

Annual Report 2009
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